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211 data can be used to inform decision-
making and investment in our communities

» To learn more about the needs » Click here to view a map of 211
identified in your community, visit Durham Caller Needs, Caller Stories
Ontario 211's public dashboard and week over week Snapshofts

How You Can Help

ADD 211TO YOUR WEBSITES

» Click here to access the 211
Central Widget for your website.
This will encourage your site
visitors to search
Durham.211Central.ca for
community service information
and to contact us if they can't
find what they're looking for.

AGENCY RECORD UPDATES

» Click here fo let 211 know
about changes to services in
response to COVID-19

SEARCH FOR SERVICES

» Visit Durham.211Cenftral.ca

CALL, TEXT, CHAT, E-MAIL
» Dial 2-1-1 | 24/7
» Send an SMS to 21166

» 2110ntario.ca/chat

» gethelp@2110ntario.ca
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https://www.211oncovid19.ca/
https://www.211toronto.ca/covid-19-illuminating-trends
https://211ontario.ca/tell-211-about-changes-in-services/
https://211central.ca/durham-region/
https://211ontario.ca/chat/
http://211support.org/logo/211durham.html
https://211central.ca/durham-region/

